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CHAPTER I 
INTRODUCTION 
Reading 
The great essayist, Sir Richard Steele said, "Reading is to mind 
what exercise is to body" [1]. It is said that heaUhy is the one who inculcates 
the habit of reading in one's younger days. Reading is primarily an 
intellectual activity and reading habit is a sort of attribute of a human being. 
Like other habits, the habit of reading in an individual develops during the 
course of time. Psychologically, habit is a product of learning, however, 
according to Devrajan, "reading is an art of interpreting the printed tools and 
written words" [2]. Reading is considered as a stepping stone to success, not 
just in schools but also throughout the adult hfe of an individual. Reading is 
regarded as a process, a mode of thinking, a kind of real experience and 
involves many complex skills: the abihty to perceive printed words, to skim 
for infonnation and then perhaps read intensively. With adult readers, it is 
also found that reading contributes significantly to job success, career 
development and ability to respond to change. 
"Reading makes an informed citizen fit for democracy. Effective 
reading is ore-requisite for full participation in modern society" is a view of 
an UNESCO body. Conversely any government runs on the printed words. 
A nation who reads is the nation who leads is an old saying. Reading has 
education, a social and cerebral aspect. Smith arid Robinson defined reading 
as "an active attempt on the part of reader to understand a writer's message" 
[3]. Reading helps in the resolution of personal need and in the attainment of 
mental maturity and independence of thoughts. The practice of reading is 
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influenced by many factors like home environment, subject background, 
age, status, etc. 
Habit is a psychological aspect and is developed during a course of 
time as a part of personality of an individual. Rahman in his report on 
"Reading for pleasure" mentioned that lack of appreciation and 
understanding of good books and the failure to derive pleasure from a habit 
of reading underlines the problem of educational growth [4]. Reading habit 
has been an area of active interest among the librarians and information 
scientists. It results from the recognition of some need perceived by the user, 
who as a consequence makes demand upon formal system such as libraries, 
information centers, or other persons in order to satisfy the perceived need. 
William S. Gray indicates that reading influences the extent and 
accuracy of infonnation as well as attitude, moral belief, judgment, and 
action of the reader [5]. The reading habit has one of the most powerful 
lasting influence in promotion of one's personal development in particular 
and social in general. Herman emphasized that status, age, group, sex and 
information needs of the library users influence reading habit [6]. It is lack 
of appreciation and understanding of good books and failure to derive 
pleasure from the habit of reading that affects the educational growth. The 
factors affecting the reading habits are: 
• Nature of a reader 
• Needs of a reader 
• Nature of infonnation required 
• Educational qualifications of a reader 
• Cost of reading material 
• Availability of reading material 
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• Way of interaction of users and information 
Reading is a tool for learning and learning to read is a life long 
process. Each period of life makes its contribution to the development of 
reading abilities, interest and attitudes. It is also stressed by different senses 
in which the word 'reading' is used; for example, 'a means to an end', 'a 
process of comprehending and interpreting meaning', 'a fonn of 
experience', 'a means of mental stimulation', 'a form of enjoy and 
relaxation'. The literary meaning of reading is: 
• Reading is a complex process. 
• Reading means to get information from the printed pages. 
• Reading is interpreting signs, letters or symbols by assigning meaning 
them. 
The privilege of reading was reserved for a very few in ancient times before 
the discovery of printing, and even after the age of humanism, it was 
accessible only to an educated elite. Reading research, one of the youngest 
branches of science, threw a new light on the significance of reading, not 
only with regard to the needs of society but also for the individual. The 
'right to read' also means the right to develop one's intellectual and spiritual 
capacities, the right to learn and make progress. 
Reading was once valued merely as a means of receiving an important 
message but, today reading research has defined the act of reading in itself 
as a multi-level mental process which contributes greatly to the development 
of the intellect. Great demands are made on the brain by the process of 
transforming graphic symbols into intellectual concepts; an infinite number 
of brain cells are activated during the storage process of reading. Combining 
thought units into sentences and larger language structure is both a cognitive 
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and a language process. Continuous repetition of this process results in 
cognitive training of a special quality. This cognitive training consists of 
bringing to mind something previously perceived and of anticipation on the 
basis of having understood the preceding text; the intellectual effort is 
increased and secured through repetition. For these reasons reading is an 
exemplary form of learning. Psychological studies have shown that 
improvement in learning ability as a whole. 
Reading is one of the most effective means of systematic development 
of language and the personality. It can help to remove the much talked about 
educational barriers, allowing more equal chances in education primarily by 
the promotion of language development and intellectual training, and 
reading enhances the possibility of adjustment to one's personal situation. 
Role of boo!« 
Books have been acknowledged as intellectual and physical artifacts and 
mentefacts, vehicles of knowledge and culture, humankind's best friends, 
life blood of master minds. In essence books preserve and perpetuate culture 
and civilization. Books as carriers of thought have not only helped to 
perpetuate civilization but have brought cultures closer and understand one 
another. Globe started shrinking into a village with the coming of the 
printing press. A book is device to communicate with gi-eat minds of past 
and present. Printed words preserve thoughts across the barriers of time and 
space. Books as media have their own aura and psychological benefits. A 
book ranges from manuscripts to newspapers, maps to electronic documents. 
But still the word 'book' brings to mind the picture of a volume of bound 
printed pages. Unlike TV, cinema or even newspaper, a book is a means of 
both individual and mass communication. It was the first species of mass 
media, yet still allows individual communication. As compared to movies, 
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radio and television, reading has unique advantages although it also has 
witnessed a few changes. Today, people can and are reading electronic 
documents. A great many books, journals, encyclopedias, dictionaries, etc. 
can be procured through internet and easily stored in non print form like 
compact discs, etc. Reading is no more an activity that can solely be 
associated to printed pages. 
Bryan relates the reading habits in relation to the hbrary and mentions 
that the librarian's task is to find the right book for the right reader at the 
right time [7]. A librarian must know his books, he must know his readers 
and he must know what effect will be produced by bringing the two 
together. 
Inlroduction 
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CHAPTER II 
PUBLIC LIBRARY- DEFINITION AND DEVELOPMEN I 
A library is social institution engaged in the preservation and 
dissemination of human cuUure and civihzation. Knowledge is power and 
libraries are the storehouses of this power in the form of books and other 
reading materials. A library can be classified broadly into lour types; 
academic library, national library, special library and public library. 
Public Library 
A public library can be defined as "a library whose patrons aic ihe 
general public in a community" . It can also be dci'ined as "a public libriuy is 
a library which is acccssMc by (he public and \s generally funded from 
public sources (such as tax monies) and may be operated by civd 
services...". 
While defining the public library the UNESCO Manifesto for Public 
Libraries (issued in 1949 and revised in 1972) states, "the public library is a 
practical demonstration of democracy's faith in educational uni\'ersal 
education as a continuing and life long process, in the appreciation of the 
achievement of humanity in knowledge and culture. It is the principal means 
whereby the record of man's thoughts and ideas and the expression of ins 
creative imagination are made freely available to all. It is concerned wilh the 
refreshment of man's spirit by the provision of books for relaxation and 
pleasure...". The manifesto further emphasizes that: 
1. the public library should be established under "the clear mandate of 
law"; 
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2. it should be "maintained wholly from public fund"; 
3. there should be no "direct charge" for any of its services; and 
4. it should be open "for free and equal use by all members oi' the 
community"., irrespective of their age, sex, religion, language, status 
or level of education. 
Public libraries can be classified into two broad categories: 
• Government 
• Non-government 
The government libraries though may not be essentially established under 
the "mandate of law" are mostly free libraries. Non-goveniment libraries arc-
run by various organizations. 
Functions 
Following are some functions described by various learned bodies: 
(a) UNESCO Manifesto for Public Libraries says that "A public hbrary 
must offer to adults and children the opportunities to keep in touch 
with their times, to educate themselves continuously and keep abreast 
pf progress in the science and arts... 
(b) The Committee to frame structure of the Public Library Service in 
England and Wales says that "It is the function of a public library nol 
to satisfy, but to promote the desire of books. Consequently, the 
provisions of a children's library with adequate stocks and expert 
guidance in the choice of books should be regarded as an integral part 
of the library services..." 
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(c) American Library Association ( in Public Library Services: a guide t 
evaluation, with minimum standards) has prescribed the following 
functions of a public librar}': 
• To facilitate informal education of all people in the 
community. 
• To enrich and further develop the subjects on which 
individuals are undertaking fornial education. 
• To meet the information needs of all. 
• To support the educational, civic and cultural activities of 
groups and organizations. 
• To encourage wholesome recreation and constructive use of 
leisure time. 
(d) Public Library Enquiry Committee (USA) has given tliree functions: 
• To gather resources in order to promote an enlightened 
citizenship and enrich personal life. 
• To pro\ide reliable information to the community. 
• To provide opportunities for self education to children, 
young people, men and women. 
Development of Public libraries 
Genesis and growth 
Public libraries arose worldwide along with growth in education, 
literacy, and publications. Every country has its own public library history 
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with influential leaders. Monarchs, wealthy people, and philanthropists have 
all made a contribution to society in the form of public library development. 
India is no exception. Libraries were established in ancient India 
mamly by the patronage granted by emperors, inajor capitalists, and 
scholars. Indian emperors and kings supported scholars and scholarship. 
There is evidence of well-developed libraries even in the sixth century A.D. 
The famous Nalanda University in Bihar had its own magnificent libraiy 
with a massive collection of manuscripts covering the universe of 
knowledge. Admission to library was restricted to scholars. Other ancient 
universities, such as Taxila and Vikramashila, also had valuable libraries. 
Muslim influence in India during the 13th century A.D. marked the dawn of 
another era of learning and scholarship. The Mughal period gave a further 
stimulus to the growth of libraries. Mughal rulers attached considerable 
importance to libraries and appointed scholars as librarians. The Mughal 
emperors were patrons of art and literature. In the period of Emperor Babur, 
Humayun, and Akbar many new libraries were established and existing ones 
further developed. Mughal libraries featured magnificent buildings, rare 
manuscripts, and scholar librarians. The names of Maharaja Sawai Man 
Singh of Jaipur and Maharaja Ranjit Singh of Punjab will be remembered 
with appreciation in the history of library services in India. The Maharaja of 
Tanjuar started the famous Saraswati Mahal Library in 17th century A.D. ll 
remains a unique institution in its nature of collection and services. 
Libraries established by the kings and capitalists functioned like 
private institutions and the admission was limited. Service to the general 
public had to wait for the British. Unfortunately, the arrival of the British 
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and resulting political disorder also brought chaos to the Indian way of life. 
This was a severe blow to the cultural heritage of India, which had arisen 
fi'om the Indus valley civilization. When libraries began developing in India 
during the early nineteenth century, they were a western product. 
In 1808, the Government of Bombay proposed to register libraries, 
v^hich were to be given copies of books published from the "funds for the 
encouragement of literature" (Dutta 100). According to the "Sinha 
Committee", this was the beginning of the first phase of public library 
development in India. During the first half of the 19th century, the three 
presidency towns of Bombay, Calcutta, and Madras had public libraries 
(Jagdish 19). These libraries were mostly financed by Europeans residing in 
these towns. Of these, the establishment of the public hbrary at Calcutta in 
1835 was the most significant. This was the library which later developed 
into the National Libraiy of India. Almost simultaneous, subscription 
libraries were started in many Indian cities. These were, of course, not public 
libraries in the true sense of the term, and did not provide free books for all. 
Founded in imitation of their western counterparts, the use of these libraries 
was confined to small, affluent portion of society. 
The first three decades of the 20th century can be looked on as the 
golden age of the Indian library system. On January 31, 1902, the lmi)erial 
Library Act was passed and Lord Curzon transformed the Calcutta Public 
Library into the Imperial Library in 1906. 
Another development was the organization of a host of conferences 
such as: 
U 
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« The first conference of library workers and persons interested in tlie 
library movement was held at Beswada, Andhra in 1914. 
» The first All India Library Conference of Librarians was held in 1918 
at Lahore. 
• The first All India Library Conference was held at Calcutta in 1933. 
• The first All India Public Library Conference was held at Madras in 
1934. 
Post Independence 
After independence, the growth of libraries in general has been 
remarkable, although not as remarkable as that of academic and special 
libraries. At the time of independence, India was facing a number of 
challenges. Those in the rural population, 88 percent of the total, were nearly 
all illiterate. Transportation was poor and mass media merely nominal. 
Nevertheless, the public library scene in India improved considerably during 
the post independence period, though it is still lacking in several ways. The 
1951 census, the first conducted after independence, found 2,843 local 
governments in the urban and rural areas in India, of which 320 were rural 
district boards. Only about one third of local governments maintained public 
libraries, about 950. In addition, there were about 1,500 subscription 
libraries. So-called public libraries primarily were reading rooms with a few 
hundred books for reading on the premises. 
The Delhi public library deserves special mention. It was founded in 1951 as 
the first UNESCO Public Library Pilot Project under the joint auspices of 
UNESCO and Government of India. The establishment of Delhi Public 
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Library, the involvement of union government in the pubhc hbrai^ 
movement, and the enactment of pubhc hbrary legislation in some states are 
the main factors which contributed to the improvement of public libraries 
after independence. Although the government of India allotted funds for 
public library development in its five-year plans, this funding was not 
connected to effective planning. 
Advisory committee for library 
The Government of India appointed a committee in 1957 to report on the 
status of public library development in the country. It is also called the Sinha 
Committee, after its chair, the late Dr. A.P. Sinha, who was at that time 
Director of Public Instruction in Bihar. 
The Sinha Committee's charge included 
• Determining present reading needs, how they are met, and what part 
existing library systems play in meeting the needs; 
• Determining reading tastes, what agencies provide suitable literature, 
and how reading taste can be improved; 
• Recommending future library structure in India ; 
• Recommending areas of cooperation between libraries and education 
systems; 
• Considering the training of librarians and the conditions of their 
service; 
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• Recommending the administrative and financial measures necessary 
to support public libraries in India (Ministry of Education, India 126). 
The committee submitted its report to Dr. K.L. Shrimali, who was 
Minister for Education, on the 12th of November, 1958. The Committee 
described the situation as dismal and called libraries in most cases, "a 
sta^jnant pool of books," because new books were not added regularly. The 
committee at the same time observed that wherever large collections did 
exist, they were not folly used because of rigid rules. Library users were not 
trusted and were required to deposit large sums of money as a kind of 
insurance, which lower income people could not afford. The report observed 
that public library service throughout the country was unsatisfactory. The 
committee recommended creating state library networks based on uniform 
library legislation. 
The chief recommendations of the report were 
• Library service should be made free to every citizen of India ; 
• The hierarchy of public library service in the country shotild begin 
with National Library, and proceed to State Central Library, District 
Library, Block Library, and Panchayat Library; 
• An independent Director of Social Education and Libraries should be 
set up in every state, with a fulltime senior class-1 officer of the rank 
of Deputy Director of Education to plan, organize, and administer 
library services; 
• An All India Library Advisory Council should be constituted as a 
central agency to review and assess the work done at the state level; 
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• Library Associations should actively assist the development of 
libraries in the country; 
• State governments should accept responsibility for public library 
services in their states; 
• A library cess (tax or fee) of six paisa for each rupee of properly tax 
should be levied with the permission of local bodies. 
• State and national governments should enact comprehensive state 
librars' laws incorporating the right of every citizen to have free access 
to libraries. The Government of India should provide necessary 
financial assistance to the state governments for this purpose. 
(Ministry of Education, India 126). 
Raja Ram Mohan Roy Library Foundation 
Another positive step taken by the Central Government was the 
establishment of the Raja Ram Mohan Roy Library Foundation (RRRLF) at 
Calcutta on May 22, 1972. Its objectives are library development in general 
and rural library development in particular. It provides financial assistance to 
public libraries in the fonn of matching grants. It assists State Central 
Libraries and District Central Libraries, which has helped many states and 
Union Temtories develop rural public library services. 
Main Objectives of RRRLF 
The main objectives of RRRLF are: 
. Promotion of the library movement in India; 
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• The adoption of a national library policy by the central and state 
governments; 
• Development of a National Library System by integrating the services 
of National Libraries, State Central Libraries, District Libraries, and 
other types of libraries through an interlibrary lending system; 
• Propagation and adoption of library legislation in the country; 
• Provision of financial and technical assistance to libraries; 
• Provision of financial assistance to voluntary organizations and library 
associations for the promotion of library development; 
• Periodic publication of reports on library development; 
• To act as a clearing house for ideas and information on library 
development in India and abroad; 
• To advise the Government of India library development; 
The primary objective of RRRLF is the promotion of the library 
movement. The rest are subsidiary objectives. RRRLF is the first 
government-sponsored body specifically created for this purpose. The 
foundation also has a programme of assistance to libraries for workshops, 
conferences, and exliibits. The foundation has taken the major initiative 
for the fonnulation of a national policy on library and information 
systems by the Government of India. During the last three decades, the 
foundation has assisted more than 500 libraries, including many in rural 
areas. 
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National Policy on Library & Information System (NAPLIS) 
In 1985, a committee was set up under the chairmanship of Prof D.P. 
Chattopadhyay to formulate a National Policy on Library & Information 
System (NAPLIS). The Committee submitted its report in May 1986. 
Following that, another committee looked at implications of the report and 
created an action plan for its implementation (Bhatacharjee 19-20). The 
Empowerment Committee submitted its report in April 1988 and an 
hnplementation Cell was formed to implement its recommendations within a 
period of six months (20). Yet another Working Group, under the Joint 
Secretary to the Government of India in the Department of Culture, was 
constituted to examine its recommendations for implementation. The 
Working Group submitted its report in July 1993 and suggested 
implementing only 29 of 60 recommendations made by the NAPLIS. 
Development of public libraries in the five year plans 
1951-1956 
The first five-year plan for educational development included a 
proposal for "Improvement of Library Service." This proposal envisioned a 
network of libraries throughout the country, coordinated by National Central 
Libraiy at New Delhi (Planning Commission of India) 
During the first five-year plan, nine state governments, i.e. Assam, Madhya 
Pradesh, West Bengal, Punjab, PEPSU, Rajasthan, Savarashfra, Bhopal, and 
Vindhya Pradesh, decided to set up State Central Libraries. 
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1956-1961 
At this time, the government allocated funds to set up a national 
network of libraries in its 320 districts. As a result, most states established 
State Central Libraries and District Libraries as the main distributing centres 
(Plaiming Commission India 522) 
1961-1966 
During this period, the system of central government assistance to the 
states was changed, and funding for libraries was kept to a minimum. It was 
up to the individual states to take initiative and develop their public libraries. 
The progi-amme to assist state governments in establishing state central 
libraries, district central libraries, and block development libraries was 
abandoned. The decision was a major setback to the development of public 
libraries. During this period four national libraries were established at Delhi, 
Calcutta, Bombay, and Madras. A Working Group on libraries was 
appointed by the Planning Commission in 1964 to take a stock of library 
de\elopm.ent. 
1969-1974 
This plan proposed a substantial sum for the social education 
programme. A much lower sum was allocated. Of this, only a very small 
amount v^as available for the development of libraries in the country. 
18 
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1974-1979 
This plan included measures to strengthen the buildings, collections, 
and staff of the central and state libraries, as well as strengthening the 
district, block, and village libraries. During this period, attempts were made 
to develop a district-level libraiy system, so that district library could act as 
a leader for the smaller libraries in the district. The programme was to be 
supported by a network of libraries at the village and block levels and 
\arious community centres. Thus steps were taken to strengthen not only the 
\ illage and block libraries, but also the central, state libraries and the district 
libraries (Thomas 30) 
1980-85 
This plan emphasized establishing a network of rural public libraries 
to sustain literacy and disseminate information to rural areas. It discussed the 
necessity of integrating school and college libraries with the system of 
public libraries. During this period, 26 states or union territories out of 31 (in 
1982) had established state central libraries and 291 district libraries 
(Thomas 31). 
1985-90 
During this period, the Commission's objective was to address the 
needs of 90 million people in the Adult Education Programme. The network 
of libraries was to play a role in the development of literature for neo-
literates. Library systems were to be strengthened, with specific attention 
given to improvement of facilities at national level institutions. In addition. 
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the RRRLF set up an Integrated Research Cell-cum-Computer Unit for 
promoting research in hbrarianship and database of public Hbraries in the 
countr}/ (Planning Commission India 258). 
1992-97 
During this period it was proposed to reorganize the Central 
Reference Library into the National Bibliographical and Documentation 
Centre, which would also have a computer centre. The Delhi Public Library 
set up two new libraries in its service area. RRRLF created programmes to 
help state central libraries purchase reprographic equipment, to help libraries 
process rare books, and to give special assistance to networks of public 
libraries that were at least 100 years old (Planning Commission India, 1992). 
1997-2002 
During the 9th five year plan, the National Library, Kolkatta, 
undertook several major initiatives to upgrade and modernize its collection 
building programme, reader services, and conservation of library material. 
And also funds were pro\'ided to the Delhi Public Library and Central 
Secretariat Library, Delhi, for acquisition of new material in different 
languages and media as well as for modernizing their infrastructure. The 
Central Secretariat Librar>' organized a number of computer training 
programmes for resource sharing, standardization of cataloguing formats, 
and co-operative acquisition (Planning Commission India 1997). 
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Tenth Five-Year Plan (Action Plan) 
The Planning Commission proposed further modernization of central 
and public libraries during the Tenth Plan. A national bibliographic database 
would be developed to encourage resource sharing, networking, and to 
improve reader semces. The Commission resolved to strengthen public 
libraP)' infrastructure through the RRRLF. The Tenth Plan focused on 
upgrading existing libraries, including private collections, and widening the 
programme for bibliographic control and documentation. To make readers 
services more comprehensive and effective, the National Library is expected 
to act as the ultimate referral centre for various subjects. To keep pace with 
the latest developments in information technology in public libraries, the 
upgrading and networking of central and state libraries was also planned 
(Planning Commission India 2002) 
Current Status 
The cm-rent status of the public library system in India is hard to ascertain 
and describe, because a consolidated picture is not available. There are 
twent>'-eight states and seven union territories in India. All have their own 
public library systems, structure, and pattern of financial assistance. Twelve 
of the states have enacted library legislation and rest provide public library 
service without legislation. The states that have enacted library legislation 
are: 
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S. No. State Name Year 
Tamil Nadu Tamil Nadu (fonnerly Madras) Public Libraries Act. 1948 
Andhra Pradesh Andhra Pradesh Public Libraries Act. 1960 
Karnataka Kamataka Public Library Act 
4. Maharashtra Maharashtra Public Libraries Act 
West Bengal West Bengal PubHc Libraries Act 
6. Manipur 
7. Kerala 
8. Haryana 
9. Mizoram 
10. Goa 
IL Gujarat 
12 Orissa 
Manipur Public Libraries Act 
Kerala Public Libraries Act 
Haryana Public Libraries Act 
Mizoram Public Libraries Act 
Goa Public Libraries Act 
Gujarat Public Libraries Act 
Orissa Public Library Act 
1965 
1967 
1979 
1988 
1989 
1989 
1993 
1993 
2002 
2002 
Among the states enumerated, the provision of the respective Acts are more 
or less folly operative in the states listed under 1-5. In the rest of the states, 
although an Act has been passed, full operation is still pending. In the Acts 
of Andhra Pradesh, Haryana, Kamataka, and Tamil Nadu, provision for 
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levying library cess has been made among other sources of finance, whereas 
there is no provision for collecting library cess in other states. 
Public libraries have always been the door to learning for a great 
majority of the populations that they serve. They are knowledge centres and 
contribute to lifelong learning. For India, there are still hurdles in the path 
that leads to the goal of having an institution to serve the population, which 
is eA'en more urgent in the present information society, in a nation where 40 
percent of the population is living below the poverty Ime. A huge amount of 
investment m public libraries is needed to make them true information 
resource centres for all. 
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CHAPTER III 
DELHI PUBLIC LIBRARY 
Delhi public library was conceived on western lines to be Tree (o its 
users for circulation and reference sei-vices to all. It was the first UN1''SC0 
pilot project in collaboration with the then Ministry of Education, 
Government of India. The Library had its origin, a resolution passed at the 
4th General Conference of UNESCO held at Paris in September 1949. A 
Pilot Project for Public Libraries was established as a part of the campaign 
for spreading of fundamental education. The Government of India invited 
UNESCO to start this project in India and Mr. E. N. Petersen was deputed 
by UNESCO in November, 1949 to draw up an agreement with the 
Government of India in this regard. A provisional agreement was signed 
between UNESCO and the Government of India in February, 1950 which 
was ratified by the General Conference of UNESCO held at Florence in 
May, 1950. 
It was agreed upon that the project be located in Delhi. Accordingly 
the Delhi Library Board was constituted by the Govt, of India on Februai^ 
7, 1951. Mr. Edward Sydney, an eminent British Librarian was appointed 
advisory Director in December 1950. He left in June 1951 and was 
succeeded by Mr. Frank Gardner, another renowned British Librarian, as 
UNESCO Consultant m November 1951, 
The opening ceremony was perfomied by the first Prime Minister of 
India Pt. Jawahar Lai Nehru, on 27th October 1951, under the Presidency of 
the Minister of Education, Maulana Abdul Kalam Azad and a company of 
over 1200 persons. It was a western approach followed in India for the first 
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time. Naturally there were hopes and doubts as well about its growth 
because Indian public was not used to free library services. 
The project gained a lot of support from two sources, vi/,. the 
Government of India and UNESCO and showed signs of quick growth. 
When the Librai^ was thrown open to public on 27th October, 1951 it had 
only 8,000 hurriedly processed books, started serving books in three 
languages viz, Hindi, English and Urdu. Now the library has approximately 
15 lac books and other reading materials including Hindi, English, Urdu and 
Punjabi languages and other subjects. 
Initial Growth 
In order to inform people and to convince them of the genuineness of 
free services of the Library, the Library staff had to go about in tongas 
making announcements over loudspeakers and it was not long before people 
of the metropolitan city formed a library habit. They went to the Library in 
large numbers. The popularity of the library brought to it more readers and 
more books. As all living organizations grow, the library witnessed a 
tremendous growth in the early sixties. 
Informing remote readers 
The city of Delhi began expanding at an alarming pace during a few 
years preceding the appearance of Delhi Public Library on the scene, due in 
part to the mflux of migi'ants from Pakistan and in part to the post-
independence urbcimzation. Library took the services to their homes througii 
Mobile Vans and Deposit Stations. These services were extremely popular 
with children and housewives, whose reading needs are simple and who are 
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less mobile than the male adults. Encouraged by the results received by the 
Mobile Library Vans and Deposit Stations, the branch service points 
increased. 
A place for recreation 
Providing free hbrary services without distinction and allowing the 
readers a free access to books might have been new to the reading public. 
The librar^^ functioning as a Community Centre was something new for all. 
The Libraiy organized interested readers into groups and organized study 
circles. With the help and guidance from the Library staff these groups 
organized discussions, debates, lectures, dramas, musical concerts etc. The 
Library also organizes exhibitions and film shows. 
Library Today 
Fift}' seven years is a long period in anybody's life. The library has 
therefore accumulated many more experiences for considerations over a 
period of time and space. Now after fifty seven years, from a seminal entity 
the Librar/ has grown into a large Metropolitan library system and trying to 
reach all corners of the National Capital Territory of Delhi. 
Library system 
The library system comprises the following Branches and Units of services: 
• A Cenfral Library, opposite the Old Delhi Railway Station, 
• A Zonal library at Sarojini Nagar, 
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3 Branch Libraries at Patel Nagar, Karol Bagh & Shahdara, 
27 Sub-branches, 
6 Community Libraries, 
23 Resettlement Colony Libraries, 
19 Deposit Stations, 
A Braille library, 
A Sports library, 
A prisoners librar}', 
Mobile Libraries weaving a web of services throughout the NCT of Delhi. 
Governing body 
Delhi Library Board (DLB) administers the affairs of Delhi Public 
Library. The Chairman of the Board is nominated by the Union Minister of 
Tourism and Culture. The Board consists of Chainnan, Vice-Chairman, 
representatives of the Department of Culture, Delhi Administration, 
Municipal Corporation of Delhi, New Delhi Municipal Committee, 
UNESCO, four co-opted members and Director of Delhi Public Library. 
The executive head of Delhi Public Library is the Director and at present the 
Director of the Library is Dr. Banwari Lai. 
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Finance 
The Delhi Public Library receives both non-plan and plan grant fi-om 
the Department of Culture, Ministry of Tourism and Culture, Government of 
India. 
Extension services 
Under the extension services, this library provides following services to its 
readers: 
(i) Deposit Stations, 
(ii) Social Education Services, 
(iii) Gramophone and Music Cassettes Library, 
(iv) Braille Department, and 
(v) Service to prisoners. 
Readers' Services 
One of the basis on which the Library was conceived was the 
membership should be free without any subscription, and that a refundable 
security deposit should only be charged when a suitable guarantor could not 
be found. Anyone, fulfilling the above condition can enroll as a member of 
this library after filling the prescribed membership card priced Rs.2/- only. 
Enrolment is valid for two years, which can be renewed again. Membership 
card is to be verified by any Gazetted Officer/elected public 
representative/M.B.B.S. Doctor/lawyer/Bank Manager/ Charted Accountant 
etc. or by paying Rs. 50/- refundable Security Deposit. Members are given 
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one to three BoiTowers' Tickets depending upon the size of the hbrary 
service unit, against which books are issued for 14 days, which can be 
renewed further. 
Special Services 
Social Education Services: This Department organizes group activities 
among the aduU members in the Central Library for the development of 
individual's inner talent/aptitude. At present following groups are 
functioning: Drama, Music, Social Study, Literature study. Music Coaching, 
Naturopathy and Homeopathic studies etc. It also arranges book 
exhibitions, film shows, television programmes and lectures etc. for the 
reader's benefits. To participate in these activities it is a pre-condition that 
one has to be a member of the library. The library caters to promote cultural 
interest of its members and the general pubHc through group activities and 
audiovisual programme. 
Competitions and prizes: Delhi Public Library organizes annual 
competitions to encourage cultural interests of Adults, Children and visually 
handicapped members. Prizes and certificates are also given to the 
members. 
Gramophone and Music Cassettes Library: The Delhi Public Library 
also ope:rates a gramophone records/audio/video cassette lending service for 
its registered members for free of charge. These records/cassettes comprise 
classical instrument and light music, bhajans, ghazals, film songs etc. 
Facilities for listening songs through linguaphones are also provided by this 
department. 
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Braille Department: The Braille Department is the specialized service of 
the Delhi Public Library, which is devoted to cater to the reading needs of 
the visually handicapped and cultivates reading habits among them. This 
department not only provides Braille books but also transcribes books in 
Braille. 
Service to Prisoners: The library provides its services to the prisoners in 
the Central Tihar Jail of the National Capital Territory of Delhi 
Reading Rooms: (Use of periodicals and newspapers): The library is 
continuously engaged in developing reading interests among the people of 
the National Capital Territory of Delhi. It has provision of Reading Rooms 
in all the service units to provide infomiation on various walks of life by 
making available daily newspapers and popular periodicals and journals. 
Computerization 
Delhi Public Librar>' has started automation of library activities in the 
year 199:5 by installing Computers. From the year 1997 onwards Computer 
Division has started creating Database of books received under D B Act 
using CDS/ISIS Software. Up to November 2005 about 38650 records are 
created in English Language and 26918 records are created in Hindi 
language. 
The list of new arrivals is generated through computers in English & 
Hindi languages every month. E-mail &Intemet facilities are also available 
for resource sharing. Delhi Public Library is also a member of DELNET 
(Delhi Library Network). Regular computer training is provided to the 
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library staff. In house training is also organized in CDS/ISIS library software 
for the libraiy professionals. 
The librai'y has been making rapid strides as a centre for 
dissemination of knowledge and culture. It is increasingly felt that the 
library should not merely serve as an efficient centre for lending of books, 
but should grow as a living organization devoted to promote intellectual 
quests, a sense of belongingness among the readers motivated by a deep 
sense of social purpose. 
Thus Delhi Public Library is providing the traditional library activities 
such as issue of books & journals to the readers and it has also been 
continuously engaged in diversifying its activities for overall personality 
development of its readers by organizing various cultural meets with the 
basic objective for eraditication of illiteracy and spreading of knowledge. 
The Delhi Public Libraiy is not only the largest public library' system 
in India, it is the busiest library in all of South East Asia. With so much 
history and a host of new offerings, Delhi Public Library is definitely worth 
a visit, if not an application for membership. 
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CHAPTER IV 
FUTURE OF THE PUBLIC LIBRARIES 
Around a decade ago, some pundits predicted that the internet and 
giant bookstore chains would lead to the demise of some, if not all, of the 
public libraries in United States of America. But according to the study 
released by the American Librars' Association, the number of visits to the 
libraries in America continues to grow, increasing 61% between 1994 and 
2004. 
Libraries across the country- are shedding their stodgy image, actively 
addressing community needs and reinventing themselves as dynamic hubs 
where pati-ons cannot only check out books but also fill out job applications, 
debate global warming or watch DVDs. Libraries today no more can-y the 
image of a strict disciplinarian but are always buzzing with energy. The need 
for growth in the public libraries is almost counterintuitive. As the world is 
inundated with more and more information, there is a greater need for 
libraries to help filter, interpret and understand that information. 
Libraries are giving themselves a brand new look and a new purpose by: 
> Building new facilities; In USA, nearly 550 public hbrary 
construction or reno\'ation projects were completed from 2004 
through 2006. 
> Customizing programming; Libraries are greatly tailoring their 
services to diverse clientele, including entrepreneurs, teens, 
new parents, seniors, immigrants, job seekers and human-
services recipients. 
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> Boosting outreach: Libraries are working with government, 
business and non-profit groups to focus on challenges ranging 
from early childhood literacy to economic development. 
Libraries are taking on a new look. Some of the libraries are being 
turned into cultural destinations, attracting both residents and visitors. Many 
of them have been designed by international architects and have dramatic 
exteriors, commissioned artwork, extensive landscaping, public plazas, 
coffee shops and spacious computer labs. The buildings of the modern 
libraries are magnificent and cover a very wide expanse of area. They are 
equipped with all kinds of facilities from huge reading rooms to a "Books 
Spiral". Libraries also boost foot traffic wherever they are located thus, 
libraries are now achieving commercial ventures like strip malls as well as 
mixed-use retail and residential areas. 
It is believed that more public libraries play a part in solving 
community problems, the more successful they will be. The libraries have 
taken up the responsibility/ to help bridge up the digital divide. The 
Cleveland Public Library used a $1.9 million grant to help in bridging up the 
digital divide when it found out that seniors were intimidated by technology. 
Since 2003, the library has helped seniors to quite an extent. They have 
learnt everything fi-om sign up for Medicare online to how to download 
photos. The libraiy also developed 'seniorsconnect.org', an extensive 
website that gets a million hits per year. 
Libraries are also developing wide ranging programming for teens, a trend 
that started at the end of 1990s. According to a 2006 study sponsored by the 
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Americans for Libraries Council, some 75% of Americans believe offering 
teens a safe place to study and congregate should be a high priority among 
libraries. In Phoenix, 300 to 400 teens a day use "Teen Central" at Burton 
Barr Central Library. The 4000-square foot space, which was designed with 
significant input from local teens, contains computer, funky flimiture, a 
zoned surround sound music system, a living room area and an art gallery. 
Other libraries are also working with all kinds of teens. 
Libraries also help area youth develop job skills. The teens are 
employed to work in the computer labs and act as book buddies to school-
aged children. This kind of community outreach represents a huge 
transformation in the ways libraries do business. One of the most visible 
outreach efforts involves economic development. Libraries can help to 
develop a skilled and hterate work force. In Memphis, the public library 
operates JobLINC, a mobile unit that sets up in neighborhoods where people 
often do not have easy access to job information. 
Besides job assistance, libraries offer a broad range of other economic 
and business related services. Instead of simply providing corporate 
financial data, libraries are focusing on becoming one-stop resource shops 
for entrepreneurs and small business owners. Overall, the self-service nature 
of modern society and the surfeit of infonnation available actually make it 
harder for business people to get answers they need. Libraries are trying to 
provide inforaiation literacy. The Johnson County Library makes off site 
presentations to 500 entrepreneurs a year and helps them with everything 
from demographic infomiation to business plans, and has teamed up with 
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local foundation that focuses on entrepreneurship to start a business book 
club. 
Although libraries strive to meet the needs of diverse constituencies, 
they also provide a neutral space where people of different beliefs, 
backgrounds and experiences can gather. Such social and civic exchange is 
critical in a democratic society. Through the programming sponsored by the 
libraries, the thinking horizon of the people may broaden and they can think 
about, discuss and debate the important issues of the day. Many big libraries 
feel that people are not as infonned as they once were. At libraries, people 
can be a part of the conversation with others in the community. 
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CHAPTER V 
REVIEW OF RELATED LITERATURE 
Triad Research Group (2008)^ conducted a study entitled "A survey 
of adults in Cuyahoga Count}' regarding their reading habits" for Cuyahoga 
County Public Library. The data was collected through a survey via 
telephones from 860 adults in the age group of 18 and above. The sample 
was stratified proportionately across the four regions of the Cuyahoga 
County Public Library District, the Cleveland Public Library District and 
also the non-CCPL suburban library districts. The result was also divided on 
the basis of gender. The main purpose of this study is to obtain appropriate 
measure of reading levels among the aduhs in Cuyahoga County. It was also 
conducted to find out the reasons responsible because of which the people 
do not read, what they do in their free time and the relevant steps that the 
libraries could take to increase the reading habits. 
From the study it was found out that 78% adults in Cuyahoga County 
said they read a book not required for work or school in the preceding year 
and 71% said that they read a literaiy work. It was also found that 88% of all 
the adults in the county read literature, other books including those for work 
or school or listened to books. The result reveals that reading levels were 
high in this county. The younger readers i.e. 18-24 year olds and 25-34 year 
olds who read said that they read only 1 to 5 books last year (56%) while 
43% of readers aged 35-54 read 1 to 5 books last year. The reading ilirther 
mcreased among readers aged 55 and over. It was also learned that apart 
fiom reading, watching TV at least for an hour {91%) is quite a prominent 
activity in Cuyahoga County. Majority of the respondents (39%) said that 
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library was the main source from where they get books others being 
bookstores and friends or relatives. 
Abdul Karim and Amelia Hasan (2007) conducted a study entitled 
"Reading Habits and attitude in the digital age". The main aim of this stud>-
is to know the reading habits and attitude of the Bachelor of IT students and 
the Bachelor of Arts students from the International Islamic University. 
Malaysia. It also aims to study the gender difference. This study is based on 
a sui'vey approach. The data has been collected from a sample of 400, out of 
which 127 responses were received. The data thus collected was analyzed 
using descriptive statistics, and statistics that measure the relationship 
between variables such as t-test. The study found out that 74% of the total 
respondents read newspapers ever>'day, followed by academic books (72%). 
web sites (70%), magazines (39%), fiction, journal articles and literature 
(like poems).the study also found that about 80% of the students read 
between 3 to above 10 hours per week. The internet was found to be the 
main source to get reading materials (46%) followed by library (28%), 
friends (23%) and the bookstore (16%). Majority of the respondents read at 
night (90%)) and some also read whenever they were free (63%)). Aroand 
6 ] % of the respondents said reading was their favorite activity during leisure 
time followed by surfing the net, music, sports, watching television etc. The 
study shows that the attitude of the respondents towards reading is rather 
positive. 
This study was conducted to understand the reading habits and 
attitude of the students of IT and Arts. The IT students rely more on web 
sites than any other source and they use electronic resources more than the 
Arts- based students. 
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Ganapathy (2007) wrote a newspaper article in the Kuwait Tunes 
under the title "Reading: A declining habit". In this article the author is of 
the opinion that reading has always been considered important. Children 
throughout the world have been reading bedtime stories and later have been 
encouraged to read all the more books. Recent studies conducted in the UK, 
Europe, America and Asia revealed the fact that lesser children under the 
age of 16 are choosing to spend time in reading. They show more interest in 
other activities like internet, computer games, watching television and even 
chattmg with friends. 
On interviewing some people the author came to know their 
opmions about reading. One of the respondents said that reading books can 
be enriching and considers books as one's best friends. Knowledge from a 
book is always better than any other source. Another respondent feels that it 
is not the fault of the children; schools are not encouraging reading. They 
solely focus on the curriculum and in no way prompt the students to pick up 
an extra book from the library. The parents also do not show interest. There 
are a lot of advantages of reading. Reading is a very inexpensive hobby that 
really helps one broaden their horizons. 
Hughes-Hassell and Rodge (2007)"* "The leisure reading habits of 
urban adolescents" conducted a study to know the literacy needs of the 
adolescents. The authors said that the students showed inability in accessing 
the infonnation present in books and other printed materials and this hinders 
their capacity to achieve academic standards. The study is based on a survey 
conducted on 584 urban minority middle school students. Data was collected 
through questionnaires. The resuk showed that 72% of the students said that 
they read in there leisure time, 22% said they read constantly and 50% told 
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that they read when ever they get tune and 6% of them said that they do not 
read; and the other 22% said they read only for school purposes. It was 
found that more females (78%) read for pleasure than males (68%). 36% of 
the students enjoyed reading and 57% enjoyed it sometimes whereas 7% did 
not enjoy at all. Magazines and comic books were found to be the prefeired 
reading materials. School library was the main source from where they got 
their readmg material followed by public library, class room and book 
stores. 
The article has also provided suggestions how their habit can improve 
and concludes that adolescents might have reported that they engage in 
leisure reading still their reading scores remain low. 
Sharma and Singh (2007)^ conducted a study under the title 
"Reading habits of faculty members in Natural Sciences: A case study of 
University of Delhi". This study is based on the reading habits of faculty 
menibers in Natural sciences of Delhi University. The data for the study 
were collected through a survey approach by distributing a questionnaire 
among a sample of 53 randomly selected respondents. The study aimed at 
finding out the kind of literature read by the respondents, how frequently 
they visit library, to know the influence of the subject background on their 
reading habits, purpose of reading etc. 
This study reveals that 22% of the numbers visited the library daily; 
aroimd 46% went once a week. 28% visit the library once in a fortnight and 
a mere 4% visit the library more than once a day. It also gives journals as the 
major source of infomiation for tlie 42% of the respondents. The study 
shows that majority of the respondents (60%) read to meet their professional 
needs and few (13%) read for recreation. 
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Chen (2007) conducted a study entitled "Extracurricular reading 
habits of college students in Taiwan: Findings from two national surveys". 
This article is a study based on two national surveys in Taiwan. The data 
was collected through questionnaires. The two surveys were based on the 
first year and third year college students, respectively. Using this data, the 
pm-pose of this stiidy is to quantify the survey results with respect to the 
amount of extracurricular time students spent reading, the differences that 
exist between various groups and the types of reading material college 
students prefer. There were 174,277 first year students from 156 public and 
private four-year and two-year institutions in Taiwan, and approximately 
25% were selected for the study, using proportionate stratrfied sampling. 30 
students were in each division and 100 students at each institution. From the 
third-year, there were 164,725 students from 140 public and private four 
year institutions and the subjects were selected in the similar fashion. Out of 
the total first year students, 66.1% completed the survey and out of the total 
third year students, 60.1% completed it. 
When the first year students were asked how much time they spent in 
extracuiTicular reading per day, 11% out of them did not read at all, 51% 
read for less than an hour, 29%) for 2-4 hours, 7% for 4-5 hours and 3%) for 
more than 6 hours. Among the third year students, 6% did not opt for 
extracurricular reading, 49% read for less than 1 hour, 31%) for 2-3 hours, 
8% for 4-5 hours, and 5%o for more than 6 hours. When the time spent was 
calculated for males and females, it was found out that the average amount 
of time first year male students spent reading was 1.57 hours and it was 1.49 
hours for females. The third year male students spent 1.57 hours in reading 
and females spent 1.90 hours. Another aspect observed was the reading 
interests. It was asked that how often they engage in reading newspapers. 
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magazines, novels, prose/poetry, non major academic reading, best sellers or 
manga. To quantify the responses, 0 responded to never, 1 to seldom, 2 to 
sometimes and 3 to frequently. It was concluded that different from western 
world, the females on an average spent less time in extracurricular reading. 
Secondly, students from public institutions did give much time to reading. 
And lastly, newspapers, magazines and bestsellers were the most popular 
reading materials m both surveys. 
Pors (2006)^ in his article entitled "The public hbrary and students' 
infonriation" discusses the usage of public libraries among the students for 
the purpose of study and public library as a substitute for academic libraiy 
has also been taken into consideration. The paper also aims to find out which 
sections of the students depend heavily upon the services of the public 
libraries for their study purposes. The research is based on a survey of 
Danish students from universities as well as higher institutions of education. 
The data was collected through an online survey and the respondents 
constitute students from different institutes and subjects. 
It has been found out that students do not neglect the physical libraries 
and it is also clear that the use of these libraries and the web sources go hand 
in hand. The result shows that nearly 60% of all the students use the local 
public libraries. And around 7% of them use the public libraries as their only 
source. Another finding is that the level of satisfaction derives by different 
groups of students varies to an extent. 
Dykeman (2005^ presented a paper under the title "The effect of the 
internet on reading habits". This paper lays emphasis on the usage of media 
viz., television, radio, telecommunications and internet and brings forth the 
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importance of these media. Reading was always related to printed materials 
like novels, textbooks, reference manuals, magazines, newspapers, journals, 
articles, poems, stories etc. but these new technologies have had a huge 
impact on modern life. Many books, traditional magazines and journals are 
now easily available electronically. Author feels that there is plenty of 
material that can be read on-line as well as on paper. Reading habits are 
usually measured by the number of minutes per day spent reading printed 
material. 
The World Wide Web has had a negative effect but only on certain 
kinds of reading. However, the time spent reading books for pleasure has 
been constant but still people read fewer books per year (from 24.4 books 
per year in 1991 to 16.6 books per year by 2005). Today, more and more 
books are being made available over the internet but the volume and variety 
are limited compared to their physical counterparts. In the end it can be said 
that people are reading even if the content on the web and is considered as 
words. 
Krolak (2005) presented a paper entitled "The role of libraries in the 
creation of literate environments". The objective of this paper is to show 
how libraiy and information services in public and school libraries, in 
community learning centres or NGO resource centres work towards creating 
literate environments that support basic education for all. The author feels 
that developing literate environments at home, in the classroom, in the 
workplace and in the community are essential for aciquiring literacy, 
development and life long use. In many countries, people cannot imagine 
daily life without written infomiation. But in many developing countries 
there is serious dearth of reading materials hence, a lack in reading culture. 
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In countries where people struggle for meeting their daily requirements, it is 
beyond their purchasing power to afford reading materials. As a solution it 
has been suggested that local newspapers can be published through libraries 
and NGOs. Another most important factor in a child's acquisition of literacy 
is the reading practice of the parents. Children who grow up in a literate 
home environment are better off when they enter school than their peers. 
The author also lays emphasis upon the encouragement provided by 
the teachers for reading. The article brings to light the positive impact of 
books and access to secondary reading materials. The article also brings 
forth the importance of the libraries. Various problems faced by the libraries 
are also discussed in this article. This paper shows the dynamic creativity 
and potential and also the challenges for the involvement of libraries in 
creating life long learning. 
Strommen and Mates (2004)^" presented a paper entitled "Learning 
to love reading: interviews with older children and teens". This is a survey 
conducted on students in sixth and ninth grades. This was done to determine 
attitudes toward reading and find out those factors which are responsible for 
the development of a love of reading. The study was meant to identify those 
children and teens for reading is pleasurable as well as those for whom it is 
not. Data was collected through questionnaires from 151 respondents. The 
study aimed at finding out the activities engaged in by students outside 
school, self-perceptions and attitudes, reading practices and materials. The 
questionnaire had validity as a tool to identify Readers and Non-readers. All 
of these students were also interviewed by the investigator. Very few could 
be interviewed. It was learnt that readers discuss what they read with other 
interested readers. Discussions with family members developed the interest 
43 
Review of Related Literature 
in the readers which was missing among the non-readers. Readers also feh 
good to be a part of reading community. Parents play an important role in 
developing this habit and also those who read have an access to plentiful and 
different material. Students who love reading gave various reasons for it. 
They said that reading is worthwhile and attains literacy competence. 
Suaiden (2003)^^ in his paper under the title "The social impact of public 
libraries" analyses the divide between the information professional and the 
community. The author says that for a long time, the purpose of a library 
was to preserve its collection. When a library opened for a public, it became 
a central point for the communit}' in which it was situated and facilitated the 
mtroduction of books and reading into people's daily lives. Further the 
author says that an information society emerged and it showed that 
information generates power, especially when it is disseminated in a short 
space of time. Information started to be valued in a way it had not been 
before and businesses began to use all available technology, theories, 
concepts, and competitive tools like intelligence. 
Historically, public libraries came into being with very noble roles. In 
the USA, for example, they were established to safeguard democracy. In 
many other countries they are a symbol of important social changes. But the 
research concluded that education is a decisive factor in the purchase of 
books and that very poor people use alternative channels rather than 
bookshops. The library system and the education system both have a 
tremendous responsibility in the process of social change. 
Satija (2002)^^ in the paper entitled "Books and Reading: Some 
reflections on the Indian situations" lays great emphasis has only upon one 
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of the forms of document, that is, books. A book is a device that can 
communicate with the intellectual people of yesterday and today. Books 
have helped in bringing the cultures together and understand one another. 
The author says that the first law library and information science is "Books 
are for use" and reading makes an informed citizen fit for democracy. 
UNESCO is of the view that "effective reading is pre-requisite for full 
participation in modern society". Reading has education, a social and 
cerebral aspect. 
Books and reading have clear advantages over other media of 
communication. Printed word on paper will contmue to be preferred for its 
psychological effects and convenience, tangibility, fixity and permanence. 
Barriers to the promotion of reading and literature are challengingly 
difficult. Literacy and easy availability of literature are pre-requisites to 
reading. Reading does well to the society and to an individual, is the 
enduring faith on which the librarianship is founded. 
Usherwood and Toyne (2002)^^ in their paper under the title "The 
public librar}' and reading experience" made an attempt to provide insights 
into the role of public library in the reading experience. A comparison has 
also been made between buying and borrowing experiences of the 
respondents. They regarded the stock of a library as an important factor. In 
this article a number of aspects have been worked with like, library as a 
place, equity of access, the borrowing experience, range of stock, browsing, 
etc. 
This article throws light on the fact that library can affect the reading 
experience. According to the respondents a well-stocked public library can 
have a stimulating effect on the reading experience. The respondents also 
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placed great emphasis on the pubHc hbrary's principle of equity of access. It 
was seen as critical in that it gave everybody an opportunity to participate in 
the reading experience. For the respondents, the library fulfils the important 
function of supplying number of books that they can read and return. The 
respondents feel that the library can bring social intactness into a 
community. It demonstrates that obtaining books from the public library 
satisfies both an individual interest and a social impact. 
Education Department, Hong Kong (2001)^^ conducted a study 
entitled "Survey on the Reading habits of students in Hong Kong". The 
present study is a survey conducted in Hong Kong with an objective to 
investigate the readmg habits of Primary 1 to Secondary' 5 students relating 
to books, newspapers and electronic information. Their interests in reading 
as well as reading conditions at home and school were also surveyed. Major 
findings on students' reading habits, their relation with students' reading 
conditions at home and at school were that after school or at leisure, the 
activities that students do most are watching television, playing computer 
games, music, chatting with friends. The article showed that more students 
read books at lower levels whereas at higher levels more students read 
electronic information. It is also knovm that the types of books that students 
favor are for entertainment and leisure rather than for enhancing their 
intellect. 
Another thing that has been found out is that the percentage of 
students spending 2 hours or more per week on reading books is higher if 
their parents go to the public libraries with them or listen to them reading 
stories. The students who have books at home usually spend more time on 
reading books compared with those with few or none. The article concludes 
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that parents' active participation would promote students' interest in reading. 
Easy access to reading materials is one of the important factors in cultivating 
reading habits in students and that students would spend more time on 
reading if reading activities are actively promoted and a reading atmosphere 
created in schools. 
Yilmaz (2000) ^ conducted a study under the title "Reading and 
libran/ usage habits of the students whose mother tongue is Turkish in 
Vienna, Austria". This article is a conference proceeding of the 66 ^ IFLA 
Council and General Conference held at Jerusalem, Israel, 13-18 August. 
The paper throws light on some serious problems faced by many 
developed countries based on their multicultural structure. Reading and 
libran/ use habits can be considered as the factors which play important roles 
in fulfilling the multicultural structure in a country. It also discusses the 
importance of reading among the children. This paper is based on a research 
conducted by the author and the data was collected in 7 primary schools 
tlirough the questionnaires which were filled in by 108 students, 94 parents, 
17 teachers, 7 Turkish teachers, 7 school directors, 12 public librarians. 
Reading frequency of the students was found out and it showed that 
42.6% were non-readers, 35.2% covered one book and lower for two 
months, 15.7% covered one book for a month and 6.5% covered two books 
or more for a month. From the result it has been understood that the majority 
of the students do not have reading habit. Few read heavily. The data 
concerning the language preferred to read is that majority students who read 
prefer Gennan. Students who prefer only Turkish books are quite low. And 
the main reason for this low ratio is related to the problem in finding them. 
The research also shows the source where they get books from. It reveals 
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that 41.9% get the books from public library, 27.9% buy the books, and 
12.9% borrow thern from their friends. One of the main aims of this research 
was to find out about the pubhc library usage of the students. It was found 
out that about 63.9% did not use public library, 18.5% went once in a month, 
13% went once in about two months or less, 4.6% went two times in two 
months or more. It has been understood that the problem of library usage is 
more serious than the problem of reading habits of the students. Another 
thing that was found out was the purpose of library usage and it was found 
out that 66.6% went there to borrow books, 12.8% went there to read 
newspapers and magazines, 12.8% used library to do their homework and 
about 7.7% went to borrow non-book materials. It was also found out that 
13,6 % of the students who watch TV for 1-2 hours in a day are non-readers. 
But, this ratio is 47.8% for the frequency of 3-4 hours and 32.6% for 5 hours 
and over. In the end the author feels that in the research any direct 
relationship between reading frequency and cultural adaptation could not be 
found. This is so because readmg habit is not a single factor on that. 
Bhaskar Kumar and Soma Raju (1999) in this article entitled 
"Stimulating children to read" discuss about the positive effect that the 
books have on children's social, emotional and intellectual development. 
Books provide enrichment to a child's mind. The authors feel that books are 
not merely meant to store information but their value goes beyond that. 
Good books can enlighten the lives of a host of people. They are a bridge 
connecting to the past. They help in improving upon the language skills, in 
thinking ability and communicating. The article also discusses about the role 
played by the librarians and parents in inculcating the reading habit among 
children. 
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Reading is the ability that can decode various symbols and codes of 
language and interpret meaning for different purposes. Research conducted 
revealed that ston>'-telling and reading aloud improves a person's listening 
ability. Children will create images in their minds and hence will enjoy 
reading. The libraries, parents and teachers together can stimulate reading 
among the children 
1 7 • • 
Buragohan (1999) in the article entitled "Public library scenario in 
India: Problem and prospects" relates to the socio-cultural background of 
human resource development and role played by the public library in 
continuing education. The author says that library is a vital social institution 
for knowledge, information, recreation, and research. Library may act as a 
chief support to informal as well as fonnal system of learning. Public library 
is any librairy free to the public free of charge. The article also discusses the 
scene of public library in India after independence. It throws light on the 
library legislation and all the public libraries acts in India since 1948. The 
article also brings forth the prospect of public librarianship in India and 
financial sources. Information technology is regarded as an important tool 
for the library. Marketing of infonnation is considered necessary as an 
earning source. 
Veeranjaneyulu and Rao (1999) in their article under the title 
"Role of public library in development of culture and civilization: An 
overview" state the importance of a pubhc library as a social institution 
having the function of preserving and disseminating human cuUure and 
civilization contained in books. The article evaluates the objectives of a 
library system and emphasizes upon the libraries as inheritors and the 
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repositories of the past cultures. It also discusses the role played by the 
public libraries in the cultural development, in informing the public about 
their rights and duties and also in disseminating social education. The 
authors feel that library provides opportunities to the people to understand 
social evils and the methods to control them. 
Wiclis (1995)^ presented a research paper under the title "Pattern of 
reading among teenage boys: the reading habits and book preferences of IS-
IS year old boys". It was conducted on a sample of six boys from 3 schools 
in each of years 8, 9 and 10, providing 18 from each school. They were 
selected from across the whole ability range. The method of determining the 
ability depended on organizational factor in each school, such as the 
existence of setting or streaming, or the existence of suitable "objective tests 
of ability". 
The study found out that reading was done by more boys than any 
other hobby, except watching television. Most boys reported reading most 
days or daily; almost all boys read fiction. Use of non-fiction was utilitarian. 
Some 88% read non fiction, 77% newspapers, 52% picture books and 45% 
comics. On an average they read for 40 minutes per day and 2 books per 
month. This study also reveals that pubhc libraries only account for 11% of 
all book borrowing and school libraries account for 27% in borrowing. 
About 70% of the boys felt that reading makes one think. The same 
proportion liked the surprises in stories. 38 boys felt that reading makes 
them to understand how and why people behave as they do while for 32 it 
helps them to understand the cause and effect of events. 
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Swanson (1998) in his paper entitled "Encouraging your child to 
read" lays emphasis on the development of a positive attitude about reading 
among children. The author feels that parents play a very important role in 
inculcating the reading habit in their children. Reading should be an 
enjoyable activity. In order to instill the habit of reading into their children, 
the parents should take a few steps. They should keep a variety of books at 
home, they should encourage their children to read at home, should 
encourage their children to read aloud, the television should be restricted, 
library should be visited at least once a week. Reading for pleasure and 
interest will help the children to develop reading skills and practice these 
skills in meaningful ways. 
Bamberger (1975)"^ conducted a study under the title "Promoting the 
reading habif. This study is published by the UNESCO Press. The article is 
based on a surv^ey conducted on the reading situation throughout the world. 
This paper is based on huge data. Many investigations were undertaken on 
individual aspects which provided startmg .points for improving the reading 
situation in general and for influencing reading behavior. A number of 
aspects were studied under this study. These are the differences between 
individual countries on the basis of number of books purchased and 
borrowed annually per reader, readers and non-readers and trends in reading 
volume. A comparison of readership of adults and children and young 
people was also made where it was found that it is temporarily possible to 
inculcate the reading habit in school children but it is not always possible to 
interest them with this habit for a lifetime. 
Another part of the paper revealed that book selection alone does not 
account for whether people read little or not at all. It discusses the concept 
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and nature of reading, the goal of teaching reading and special tasks and 
methods for teaching reading. The paper investigates the factors influencing 
reading interests. It also gives methods for detennining individual reading 
interests. The development of life-long reading interests and reading habits 
is a continuous process which begins in the home, improves systematically 
in the school and is carried on in later life. 
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CHAPTER VI 
METHODOLOGY 
This chapter constitutes the methodology used for the study. 
> Statement of the problem 
> Objectives of the study 
> Review of related Hterature 
> Hypotheses 
> Methodology 
• Pilot study 
• Tools used for the study 
• Sample population 
• Variables taken 
• Data collection procedures 
• Data analysis methods 
1. Statement of the problem 
The problem of this study is entitled "Reading habits among the users 
of Delhi Pubhc Library". 
2. Objectives of the study 
The study has been conducted on the basis of certain objectives: 
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a) To know whether people still manage to go to the library despite 
there busy schedules. 
b) To find out the reasons responsible for people not going to the 
library. 
c) To ascertain which group of people go to the library more. 
d) To know the reasons for which people read. 
e) To find out the language of preference for reading. 
f) To find out the kind of activities that people engage themselves in 
during there leisure time. 
g) To know whether people find reading pleasurable or boring. 
h) To find out the number of males and females going to the library, 
i) To find how much time people spend on reading, 
j) To know the impact that reading has on the people, 
k) To correlate the reading attitude of the readers. 
3. Review of related literature 
In order to proceed with the study related literature to the topic has 
been studied. 21 articles have been reviewed. The studied reviewed focus on 
the activities engaged in by the people in their leisure time, the kind of 
literature they read and the sources of that literature. The role played by 
public libraries in developing the reading habits of the people as also been 
given due importance. 
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4. Hypotheses 
a. More females than males spend tune on reading. 
b. In the present digital era, people spend more time on electronic media 
like television and internet than reading. 
c. People go to read in public libraries mainly for recreation. 
5. Methodology 
Research is the most important tool for advancing knowledge, for 
promoting progress, and for enabling man to relate more effectively to his 
environment, to accomplish his purpose and to resolve his conflicts. 
Pilot Survey 
A study preceding the main study usually to check the viability of the 
study is known as pilot survey. Around 10 questiormaires were distributed 
among the users of Delhi Public Library (DPL) which proved to be of 
immense help in modifying the questions accordingly and finalize the 
questionnaire. 
Tools for the study 
There are several techniques available for collecting data for the user 
studies such as questionnaire method, interview method and observation 
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method. For data collection, the questionnaire method and the interview 
method have been used. 
Questionnaire is a tool to collect data from large and widely scattered 
population. It is a fonnal list of questions especially used in an official 
enquiry. It is one of the most popular instruments of the survey method. In 
this study, a questionnaire was prepared relating to the users' reading habits 
and their reading attitude. Each questionnaire consists of 17 questions 
arranged in a definite order. Questionnaires were given to the respondents 
with a request to fill in the answers to the questions. 
Interview method was also used to ask some questions to the users relating 
to their reading habits and attitudes. 
Sample Population 
The present study is conducted on a sample of 28 users in Delhi 
Public Library (3 adolescents, 9 college students, 9 from working class, 3 
house wives and 4 old/retired people), A total of 32 questionnaires were 
administered among the users and 28 completely filled in questionnaires 
were received back by the investigator. Thus, the response rate is 87.5%. 
Variables Taken 
For the achievement of the objectives of the study, five groups of the 
respondents were fonned: 
- Adolescents 
- College students 
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- Working class 
- Housewives 
- Old/retired people 
Data collection procedures 
The investigator visited the Delhi Public Library, Delhi in order to 
distribute the questionnaires among the users of the library. The filled in 
questionnaires were collected back for data analysis. 
Data analysis method 
The data collected tlirough the questionnaires are organized and 
tabulated. The data were shown clearly tlirough tables and percentages and a 
relation was found out by applying the stjmdard deviation and correlation. 
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Data Analysis and Data Interpretation 
CHAPTER VII 
DATA ANALYSIS AND DATA INTERPRETATION 
In user studies immediately after the data collection the next step is 
the data analysis and its interpretation. 
The problem for the present study is entitled "Reading habits of the 
users of Delhi Public Library". The collected data are organized and 
tabulated by using percentages. Statistical methods like standard 
deviation and correlation have been applied. 
A total number of 32 questionnaires were distributed among the 
users of Delhi Public Library, Delhi and 28 questionnaires were 
completed. 
TABLE -1 
L Number of Respondents 
Respondents Class 
Adolescents 
Working Class 
College Students 
House wives 
Old/Retired People 
Distribution of Respondents 
(N=28) 
3 
(11%) 
9 
(32%) 
9 
(32%) 
3 
(11%) 
4 
(14%) 
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TABLE-2 
2. Number of Male & Female Respondents 
Category 
Adolescents 
Working Class 
College Students 
House wives 
Old/Retired People 
Male Respondent (N=22) 
2 
9 
7 
0 
4 
Female Respondent (N=6) 
1 
0 
2 
3 
0 
TABLE -3 
3. Frequency of visit to the library 
Respondents 
group 
Adolescents 
Working Class 
College 
Students 
House wives 
Old/retired 
people 
Frequency of visit 
Daily 
-
-
5 
(55.5%) 
-
(75%) 
Once in a 
week 
2 
(66,6%) 
7 
(77.8%) 
3 
(33.4%) 
2 
(66.6%) 
1 
(25%) 
Once in a 
fortnight 
1 
(33.4%) 
1 
(11.1%) 
1 
(11.1%) 
1 
(33.4%) 
-
Once in a 
month 
-
1 
(11.1%) 
-
-
From the above table, it can be interpreted that majority of the 
adolescents (66.6%) visit the library once in a week and around 33.4% go 
there once in a fortnight. 
The working class people do not visit the library daily. Majority amongst 
them (77.8%) go there once in a week. Around (11.1% ) go there once in 
a fortnight and same numbers (11.1%) go once in a month. 
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Majority of the college students (55.5%) visit the library daily few 
among them (33.4%) go there once in a week and only 11.1% visit the 
library once in a fortnight. None of the college students goes there as 
seldom as once in a month. 
Around 66.6%) of the house wives go to the library once in a week 
and 33.4%) among them visit there once in a fortnight none of them go 
there daily or once in a month. 
Around 15% of the old/retired people go to the library daily and 
25% of them visit there once in a week. No respondent in this category go 
there as infrequently as once in a fortnight or once in a month. 
It can be concluded from the table that maximum number of people 
manage to visit the library at least once m a week, and followed by those 
who go there daily. 
TABLE-4 
4. Reasons for irregular visit to the library: 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Reasons for Irregular Visit 
Distance 
2 
(66.6%) 
-
4 
(44.5%) 
2 
(66.6%) 
1 
(25%) 
Shortage 
of time 
1 
(33.4%) 
9 
(100%) 
2 
(22.2%) 
1 
(33.4%y 
-
Unavailability 
of material 
-
-
2 
(22.2%) 
-
1 
(25%) 
Poor services of 
the library 
-
— 
-
-
2 
(50%) 
Any Other 
-
-
1 
(11.1%) 
-
-
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The above table clearly shows that 66.6% of the adolescents are unable to 
go the library daily because of the distance and around 33.4% face 
shortage of time. 
All the respondents (100%)) in the working class stated the problem 
of shortage of time for the irregular visits to the library. 
Around 44.5%) of the college students are unable to visit the library 
regularly because of the distance whereas 221% said that they do not get 
much time and 22.2% did not find relevant material so they do not 
regularly visit the library. Only 11.1% did not face any of the above 
mentioned problems 
Distance was found to be the main reason for the majority of the 
housewives (66.6%) and shortage of time for the rest of them (33.4%)). 
25% among the old/retired people gave distance as the reason for their 
irregular visits, whereas another 25% among them did not find relevant 
material. The rest of them (50%) were unsatisfied with the library 
services. 
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TABLE-5 
5. Usage of non-print materials in the library 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Usage of Non-print materials 
Always 
-
3 
(33.3%) 
-
-
-
Often 
-
-
1 
(11.1%) 
1 
(33.4%)' 
-
1 Sometimes 
-
3 
(33.3%) 
2 
(22.2%) 
-
1 
(25%) 
Rarely 
-
2 
(22.2%) 
2 
(22.2%) 
2 
(66.6%) 
1 
(25%) 
Never 
3 
(100%) 
1 
(11.2%) 
4 
(44.5%) 
-
2 
(50%) 
From the above table, we can interpret that (100%) of the adolescents 
never use non-print materials in the Hbrary. 
Aromid 33.3% of the working class always uses the non-print materials 
and an equal number (33.3%) uses it sometimes whereas 22.2% rarely 
uses the non-print materials and 11.2% never make use of it. 
11.1% of the college students often use non-print materials, around 
22.2% use it sometimes, and an equal number of respondents rarely use 
non-print materials whereas a major percentage of the respondents never 
use it. 
Around 33.4% of the housewives often use non-print materials and 66.6% 
of them rarely use it. 
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25% of the old/retired people say that they sometimes use non-print 
materials, another 25% say that rarely use it and 50% Of them never use 
It. 
TABLE-6 
6. Assistance from the library staff 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Always 
2 
(66.6%) 
(33.4%) 
2 
(22.2%) 
-
-
Assistance frc 
Often 
1 
(33.4%) 
1 
(11.1%) 
2 
(22.3%) 
1 
(33.4%)' 
2 
(50%) 
»m the library staff 
Sometimes 
-
4 
(44,4%) 
5 
(55.5%) 
1 
(33.3%) 
2 
(50%) 
Rarely 
-
1 
(11.1%) 
-
1 
(33.3%) 
-
The above table reveals that 33.4% of the adolescents often get assistance 
from the library staff and 66.6% always take their help. 
Among the working class, 33.4% always get assistance from the library 
staff, 11.1% often take their help, 44.4% get assisted sometimes and 
11.1 % rarely take assistance. 
22.2% college student said they always get help from library staff, 22.3% 
often get assistance from tem and around 55.5% sometimes get assistance 
from library staff. 
33.4% house wives often gat assistance, another 33.3% sometimes take 
there help and yet another 33.3% rarely seek there assistance. 
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50% of the old/retired people get assisted often and another 50% 
sometimes get assisted. 
TABLE-7 
7. Library Collection 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Library Collection 
Excellent 
2 
(22.3%) 
-
-
-
Good 
2 
(66.6%) 
5 
(55.5%) 
4 
(44.5%) 
2 
(66.6%) 
2 
(50%) 
Average 
1 
(33.4%) 
2 
(22.2%) 
5 
(55.5%) 
1 
(33.4%) 
2 
(50%) 
Poor 
-
-
-
-
-
From the above table, it can understood that 66.6% of the adolescents 
find the library collection good and the rest of them (33.4%) find it 
average. 
22.3% of the working class finds the collection excellent, 55.5% of them 
find it good and around 22.2% of this category finds it average. 
Among the college students, 44.5% feel that the library collection is good 
and the rest (55.5%) say that it is average. 
66.6% of the housewives say that the library as a good collection and 
33,4% of them find it average. 
50% of the old/retired people find it good and another 50% say that it is 
average. 
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TABLE-8 
8. Purpose of Reading 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Purpose of Reading 
Information 
1 
(33.4%) 
3 
(33.4%) 
6 
(66.6%) 
1 
(33.4%) 
2 
(.50%) 
Entertainment 
2 
(66.6%) 
1 
(11.1%) 
1 
(11,2%) 
-
2 
(50%) 
Up-to date 
-
4 
(44.4%) 
2 
(22.2%) 
2 
(66.6%) 
-
Any other 
-
1 
(11.1%) 
-
-
The above table shows that 33.4% of the adolescents read for the purpose 
of gaining information and tlie rest of them (66.6%) read for 
entertainment. 
33.4% of the working class say that they read for information, 11.1% 
among them read for entertainment, 44.4% read to update themselves and 
another 11.1% for some other purpose. 
66.6% of the college students read in order to seek information, 11.2% 
among them read for entertainment and the rest (44.4%) read to keep 
themselves updated. 
33.4% of the housewives read for information and 66.6% of them read to 
update themselves. 
Among the old/retired people 50%) read to remain informed and another 
50% read to entertain themselves. 
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TABLE-9 
9. Kind of literature preferred 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Kind of literature preferred: 
Fiction 
2 
(66.6%) 
1 
(11.1%) 
1 
(11.2%) J 
1 
(33.4%) 
-
Non-
fiction 
-
1 
(11.1%) 
-
1 
(33.3%) 
1 
(25%) 
Magazines 
1 
(33.4%) 
3 
(33.4%) 
6 • 
(66.6%) 
-
-
Newspapers 
-
4 
(44.4%) 
1 
(11.1%) 
-
1 
(25%) 
Religious 
books 
-
-
1 
(11.1%) 
1 
(33.3%) 
2 
(50%) 
The above table shows that 66.6% of the adolescents prefer to read 
fiction and 33.4% take interest in magazines. 
11.1% of the working class likes to read fiction and another 11.1% 
of them prefer to read non-fiction, 33.4% of them prefer to read 
magazines and the rest (44.4%)) take interest in newspapers. 
Among the college students, 11.2% prefer to read fiction, 66.6%) 
among them like to read magazines, 11.1%) prefer to read newspapers and 
another ll.l%o are interested in religious books. 
33.4% of the housewives read fiction, another 33.3% prefer to read 
non-fiction and the rest of tem (33.3%) read religious books. 
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Among the old/retired people 25% like to read non-fiction, another 
25% like to read newspapers and the rest of the respondents (50%) take 
interest in religious books. 
TABLE-10 
10. Language Preferred 
Respondents 
group 
Adolescents 
Working Class 
College 
Students 
House wives 
Old/retired 
people 
Language Preferred: 
English 
3 
(100%) 
7 
(77,7%) 
7 
(77.7%) 
2 
(66,6%) 
J 
(75%) 
Urdu 
-
-
-
-
-
Hindi 
-
2 
(22.3%) 
2 
(22.3%) 
1 
(33.4%) 
1 
(25%) 
Any other 
-
-
-
-
-
From the above table it can be understood that 100% of the 
adolescents prefer to read in English. 
Around 77.7% of the working class likes to read in English 
whereas 22.3% of them prefer Hindi. 
Among the college students, 77.7% prefer to read in English and 
the rest of them (22.3%) prefer Hindi. 
66.6% of the housewives prefer to read in English and 33.4%) like 
to read in Hindi. 
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Around 75% of the old/retired people prefer to read in English and 
the rest (25%) like to read in Hindi. None of the respondents mentioned 
any other language. 
Thus the analysis is that the most preferred language is English. 
TABLE-11 
11. Leisure Time Activities 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Leisure Time Activities 
Watching 
T.V. 
2 
(66.6%) 
-
3 
(33.4%) 
1 
(33.4%) 
-
Listening 
Music 
-
3 
(33,4%) 
3 
(33.3%) 
2 
(66.6%) 
-
Chatting 
-
1 
(11.1%) 
-
-
-
Surfing 
Net 
-
5 
(55.5%) 
2 
(22.2%) 
-
-
Sports 
1 
(33.4%) 
-
1 
(11.1%) 
-
1 
(25%) 
Any 
other 
-
-
-
-
3 
(75%) 
The above table shows that 66.6% of the adolescents like to watch 
T.V m their leisure time while 33.4% prefer sports. 
Among the working class, 33.4% prefer to listen to music in their 
leisure time, 11.1%) chat while the rest of them (55.5%)) enjoy surfing net 
in their leisure time. 
33.4% of the college students prefer to watch T.V. in their leisure 
time, 33.3% enjoy listening music, 22.2%) like surfing net and the rest 
(11.1%)) are interested in sports. 
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33.4% of the housewives love to watch T.V in their leisure time 
while the rest (66.6%) like to listen to music. 
25%) of the old/retired people are interested in sports and the others 
{15%) prefer other activities. 
TABLE-12 
12. Love for reading 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Strongly Agree 
1 
(33.4%) 
2 
(22.3%) 
3 
(33.4%) 
-
3 
(75%) 
Love for reading 
Agree 
2 
(66.6%) 
7 
(77.7%) 
6 
(66.6%) 
3 
(100%) 
1 
(25%) 
Disagree 
-
-
-
-
-
Strongly disagree 
-
-
-
-
-
The above table clearly shows that 33.4%) of the adolescents 
strongly agree that they love to read and 66.6% agree to it. 
22.3%o of the working class strongly agrees that they love to read 
whereas 11.1% say that they agree to the same. 
Among the college students, 33.4%o strongly agree that they love to 
read and the rest (66.6%)) agree to it. 
All of the respondents (100%)) in the category of housewives 
strongly agree that they love to read. 
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75% of the old/retired people strongly agree that they love to read 
while 25% of them agree to it. 
Thus it can be analysed that majority of the respondents agree that they 
love to read. 
TABLE-13 
13. Personal Reading 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Personal Reading 
Strongly Agree 
1 
(33.4%) 
2 
(22.3%) 
2 
(22.3%) 
-
1 
(25%) 
Agree 
2 
(66,6%) 
7 
(77.7%) 
6 
(66.6%) 
2 
(66.6%) 
3 
(75%) 
Disagree 
-
-
1 
(11.1%) 
1 
(33,4%) 
-
Strongly disagree 
-
-
-
-
-
From the above table it can be interpreted that 33.4% of the adolescents 
strongly agree for their personal reading they have a number of books in 
their room or at home while the rest of them (66.6%)) agree to it. 
Among the working class, 22.3%) strongly agree to their personal 
reading while 77.7% agree to it. 
22.3% of the college students strongly agree that they possess 
many books in their room for personal reading, 66.6% of them agree to it 
but about 11.1%) disagree that they have many books for personal 
reading. 
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66.6% of tbs housewives agree to personal reading and 33.4% 
disagree to it. 
25% of the old/retired people strongly agree that they have many 
books for their personal reading and 75% of them agree to it. 
Therefore it can be analyzed that majority of the respondents agree that 
they have many books in their rooms or at home for personal reading. 
TABLE-14 
14. Time taken to read a book 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Time taken to read a book 
Strongly Agree 
-
-
1 
(11.1%) 
-
-
Agree 
1 
(33.4%) 
4 
(44.4%) 
4 
(44.4%) 
1 
(33.4%) 
1 
(25%) 
Disagree 
2 
(66.6) 
4 
(44.4%) 
3 
(33.4%) 
2 
(66.6%) 
2 
(50%) 
Strongly disagree 
-
1 
(11.2%) 
1 
(11.1%) 
-
1 
(25%) 
The table shows that 33.4% of the adolescents agree that they take 
a long time in reading a book and 66.6%) disagree to it. 
44.4% of the working class agrees that they take a long time to read 
a book and an equal number of the respondents (44.4%)) disagree to it and 
112% strongly disagree to it. 
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11.1% of the college students strongly agree that they take a long 
time to read a book, 44.4% strongly agrees to it, 33.4%) disagree that they 
take a long time to read a book while 11.1%) strongly disagrees to it. 
33.4%) of the housewives agree that they take long time to read a 
book and 66.6% disagree to it. 
25% of the old/retired people disagree that they take a long to read 
a book, 50% agree to it and the rest 25% strongly disagree. 
Thus the analysis is that the majority of the people disagree that they take 
a long time to read a book but some also say that they take a long time in 
reading a book. 
TABLE-15 
15. Reading is a pleasure 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Reading is a pleasure 
Strongly Agree 
1 
(33.4%) 
2 
(22,3%) 
4 
(44.5%) 
-
1 
(25%) 
Agree 
2 
(66.6%) 
7 
(77.7) 
5 
(55.5%) 
3 
(100%) 
3 
(75%) 
Disagree 
-
-
-
-
-
Strongly disagree 
-
-
-
-
-
The above table shows that 33.4%) of the adolescents strongly agree 
that reading is a pleasure for them and 66.6% of them agree to it. 
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22.3% of the working class strongly agrees that they find reading 
pleasurable and the rest of them (77.7%) of them agree to it. 
Among the college students, 44.5% strongly agree to it and the rest 
of them (55.5%) agree that reading is a pleasure for them. 
All the respondents (100%) in the category of housewives agree 
that reading is a pleasure for them. 
25% of the old/retired people strongly agree that reading is a 
pleasure for them while 75% agree for the same. 
Thus it can be analyzed that majority of the respondents agree that 
reading is a pleasure for them. 
TABLE-16 
16. Reading is boring 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Reading is boring 
Strongly Agree 
-
-
-
-
-
Agree 
-
-
-
-
-
Disagree 
2 
(66.6%) 
5 
(55.5%) 
6 
(66.6%) 
2 
(66.6%) 
3 
(75%) 
Strongly disagree 
1 
(33.4%) 
4 
(44,5%) 
3 
(33.4%) 
1 
(33.4%) 
1 
(25%) 
From the above table it can be interpreted that 66.6% of the 
adolescents disagixe that reading is boring for them and 33.4% strongly 
disagree to it. 
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Among the working class, 55.5% disagree that reading is boring 
for them and 44.5% strongly disagree to it. 
66.6% of the college students disagree that reading is boring for 
them and 33.4% strongly disagree to it. 
66.6% of the housewives disagree that reading is boring while 
33.4% strongly disagree to it. 
75% of the housewives disagree that reading is boring while 25%) 
strongly disagree to it. 
Therefore it can analyzed that maximum number of people disagree that 
reading is boring. 
TABLE-17 
17. Reading Habit 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Reading Habit 
Every day 
1 
(33.4%) 
7 
(77.7%) 
6 
(66.6%) 
2 
(66,6%) 
3 
(75%) 
Usually 
2 
(66.6%) 
2 
(22.3%) 
1 
(11.1%) 
-
-
Sometimes 
-
-
2 
(33.3%) 
1 
(33.4%) 
1 
(25%) 
Rarely 
-
-
-
-
-
The above table clearly shows that 33.4%) of the adolescents read 
everyday and 66.6% among them read usually. 
77.7%) of the working class read everyday and 22.3%o read usually. 
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Among the college students 66.6% read everyday, 11.1% read 
usually and 33.3%) read sometimes. 
66.6%) of the housewives read everyday and 33.4%) read 
sometimes. 
75%) of the old/retired people read everyday and 25%) read 
sometmies. 
TABLE-18 
18. Preferred time for reading 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Preferred time for reading 
At night 
1 
(33.4%) 
6 
(66.6%) 
3 
(33.4%) 
-
1 
(25%) 
In the daytime 
-
2 
(22.3%) 
1 
(11.1%) 
1 
(33.4%) 
3 
(75%) 
Whenever free 
2 
(66.6%) 
1 
(11.1%) 
5 
(55.5%) 
2 
(66.6%) 
-
The above table shows that 33.4%o of the adolescents prefer reading 
at night and 66.6%) read whenever free. 
Among the working class 66.6%o prefer reading at night, 22.3%) like 
to read in the daytime and 11.1%) read whenever they are free. 
33.4%) of the college students prefer reading at night, 11.1%) like to 
read in the daytime and 55.5%) read whenever free. 
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Among the housewives, 33.4% read in the daytime and 66.6% 
prefer reading whenever they are free. 
25%) of the adolescents prefer to read at night and the rest (75%)) 
hke reading in the daytime. 
TABLE-19 
19. Time spent for reading 
Respondents 
group 
Adolescents 
Working 
Class 
College 
Students 
House wives 
Old/retired 
people 
Time spent for reading 
lhr.-2hrs. 
1 
(33.4%) 
5 
(55.5%) 
3 
(33.4%) 
1 
(33.4%) 
-
2hrs. - 4 hrs. 
2 
(66.6%) 
2 
(22.3%) 
1 
(11.1%) 
2 
(66.6%) 
1 
(25%) 
4 hrs. - 6 hrs. 
-
1 
(11.1%) 
2 
(22.2%) 
-
2 
(50%) 
More than that 
-
1 
(11.1%) 
3 
(33.3%) 
-
1 
(25%) 
The table above shows that 33.4% of the adolescents read for I hr.-
2 hrs, and 66.6%o read for 2 hrs - 4 hrs. 
Among the working class, 55.5% read for 1 lir-2 hrs, 22.3%) read for 2 
hrs.-4 hrs., 11.1%) can read for 4 hrs.-6 hrs. and 11.1% manage to read 
even for more than 6 hrs. 
33.4% of the college students read for 1 hr-2 hrs, 11.1%) read for 2 
hrs-4 hrs, 22.2%) read for 4 hrs-6 hrs and 33.3% read more than that. 
33.4%) of the housewives read for 1 hr-2 hrs and 66.6%o read for 2 
hrs-4 hrs. 
81 
Data Analysis and Data Interpretation 
25% of the old/retired people read for 2 hrs-4 hrs, 50% read for 4 
hrs-6 hrs and 25% read for more than 6 hrs. 
TABLE-20 
20. Reading Attitude 
Questions regarding the 
reading attitude 
a. You love to read 
b. You have many books in 
your room 
c. Reading is a pleasure for 
you 
d. You find reading boring 
e. You take a long time to read 
a book 
Strongly 
Agree 
9V 
6V 
sV 
-
1* 
Agree 
19V 
20V 
20V 
-
11* 
Disagree 
-
2* 
18V 
13V 
Strongly 
Disagree 
-
loV 
3V 
TABLE-21 
21. Distribution of responses between the two variables 
Variables 
EnjoymentV 
Anxiety * 
No. of Responses 
126 
14 
Percentage 
90 
10 
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Distribution of responses among the two 
variabies 
150 
100 
50 
0 
I Enjoyment 
•Anxiety 
No. of Responses Percentage 
x^  
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TABLE -22 
22. Standard Deviation and Correlation of Reading Attitude 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
X 
9 
6 
8 
19 
20 
20 
18 
13 
10 
3 
dx (X-mean) 
-3.6 
-6.6 
-4.6 
6.4 
7.4 
7.4 
5.4 
0.4 
-2.6 
-9.6 
Ecix=0 
d X 
12.96 
43.56 
21.16 
40.96 
54.76 
84.76 
29.16 
0.16 
6.76 
92.16 
Ed\=356.6 
Y 
1 
11 
2 
-
-
-
-
-
-
-
-
dy (Y-mean) 
-3.7 
6.4 
-2.7 
-
-
-
-
-
-
-
Zdy=0 
dV 
13.69 
40.96 
7.29 
-
-
-
-
-
-
-
61.94 
dxdy 
13.32 
-40.96 
12.42 
-
-
-
-
-
-
-
Edxdy= 15.22 
X = Enjoyment 
y= Anxiety 
SDx(ax) = \T4^ 
N 
356.6 
10 
= 5.97 
SDy (ay) _m 
N 
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^J¥--
^ . . , , . 'Y dxdy 
Correlation between the two is /- = ^^^ 
Ncxxoy 
-15.22 
10x5,97x4.54 
-15.22 
271.038 
0.056 
From the correlation we come to know that correlation lies between the 
limit of (-l<r<0) which is a limited negative correlation. The graph of this 
relationship will fall from left to right. Negative correlation shows that 
there is negative relationship between enjoyment and anxiety. 
0 
—^^  
' s ' v 'v. 
r- ^ ^ 
\ >. ,^ 
.—"V^T" 
lilX-i. 
^^^ 
\ \ \ 22A X 
Limited Negative Correlation 
(-l<r<0) 
Probable Error (P.E) is on important measure to determine the limits of 
co-efficient of correlation and to assess this: 
PE = 0.6745 (l-r ' ) 
4N 
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0.6745[l-(-0.056^)] 
PE -
Vio 
0.6723847 ^^ , , , , 
= = 0.213 (Approximately) 
3,1622776 
Maximum Limit = r+PE 
0.056+0.213 
0.269 
Minimum Limit = r-PE 
0.056-0.213 
-0.157 
Interpretation of co-efficient of correlation as per the rule 
If co-efficient of correlation (r) is less than the probable error (r<PE) there 
is no evidence of correlation in two variable we have. Co-efficient of 
correlation (0.056) is less than PE so there is no evidence of correlation. 
86 
mm amafeiBHffl S^ES 
Tincfings, Suggestions 
dC ConcCusion 
Findings, Suggestions and Conclusion 
CHAPTER-VIII 
FINDINGS, SUGGESTIONS AND CONCLUSION 
Findings 
The following are some findings revealed by the study. 
1. A number of people go to the public library despite their busy 
schedules at least once in a week; 
2. Respondents find the collection of the Delhi Public Library as fairly 
good which also comprises books in regional languages as Urdu and 
Punjabi; 
3. People are unable to visit the library regularly due to lack or shortage 
of time; 
4. Majority of the people visiting the library go there in order to keep 
themselves abreast with the activities of the world and to update their 
kjiowledge; 
5. The kind of literature being mostly read by the users are magazines 
and newspapers; 
6. Mostly the respondents prefer to read in English; 
7. People usually prefer listening to music and surfing the net in their 
leisure time other than reading; 
8. Staff of the Delhi Public Library efficiently assists the readers; 
9. The reading attitude of the readers of the Delhi Public Library is 
positive; 
10.They enjoy reading and spend at least 2-4 hours in reading. 
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Tenability of Hypotheses 
Hypothesis 1 
More males than females go to the library. 
It is evident from the data that more males than females visit the 
library. Thus the hypothesis is false. 
Hypothesis 2 
In the present digital era, people spend more time on electronic media like 
television and internet than reading. 
The data collected shows that almost all the respondents love and 
enjoy reading even in the present digital era. They engage in doing other 
activities too like watching television and surfing internet in their leisure 
time but do not hate or avoid reading. 
Hypothesis 3 
People go to read in public libraries mainly for recreation. 
Table 6 shows that maximum number of the respondents goes to read 
in public libraries not primarily for recreation but for increasing their 
infoHTiation and updating themselves. 
Suggestions 
1. The library must make an endeavour to improve upon its collection 
and it should try to build a web OP AC aid enlist its entire collection 
on the web thus enabling everyone to know of its great collection. 
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2. The staff of Delhi Pubhc Library should be well-trained who may 
understand the needs of the users easily and correctly. They should 
possess skills accordingly to the changes in the demands of the users 
and their reading attitude. 
3. The library must make an effort toward increased and wide usage of 
non-print materials. All the users should make aware of these 
facilities and the infrastructure for this should be improved. 
4. The library must pay attention to the needs of the adolescents. They 
should be made aware of the benefits of the library. A separate 
section should be crated for the adolescents consisting of special 
facilities. 
Conclusion 
This survey has been conducted to study the reading habits of the 
users of the Delhi Public Library, Delhi. 
The analysis of the data reveals that quite a number of people go to 
the public libraries even in the digital environment where technology has 
taken up a large slice of the available time of the people. But still they 
have healthy reading habits and have a positive attitude toward reading. 
Almost all the objectives of the study have been fulfilled. It has been 
found out that more males than females go to the library. The working 
class and the college students visit the library more since it fulfills their 
information needs. Adolescents, housewives and old or retired people 
also go to the library and enjoy reading. 
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Department of Library and Information Science 
Aiigarh Muslim University 
To 
Sir/Madam, 
I am conducting a survey on the topic "Reading Habits among the 
users of Delhi Public Library" as partial fulfilment of M.L.I.Sc. course 
under the supervision of Dr. Sudharma Haridasan (Sr. Lecturer) Department 
of Library and Infomiation Science, AMU, Aiigarh. 
I would like to request you to fill up this questionnaire and I promise 
you all your information will be kept confidential. 
I will be highly thankful for this act of kindness. 
Yours Sincerely 
Andleeb Alvi 
QUESTIONNAIRE 
PERSONAL INFORMATION 
1. Name of the User 
2. Qualification 
3. Gender: Male [ 
4. Category; 
(A) Adolescents (13-20) [ 
(C) College Students [ 
(E) Old/Retired People [ 
Female [ ] 
(B) Working Class [ ] 
(D) Housewives [ ] 
94 
LIBRARY: 
1. How frequently do you visit library? 
(a) Daily [ ] (b) Once in a week [ ] 
(c) Once in a fortnight [ ] (d) Once in a month [ ] 
2. What are the reasons for irregular visits to the library? 
(a)Distance [ ] (b) Shortage of time [ ] 
(c) Unavailabihty of material [ ] (d) Poor services of the library [ ] 
(e) Any other [ ] 
3. Do you use non print materials in the library? 
(a) Always [ ] (b) Often [ ] 
(c) Sometimes [ ] (d) Rarely [ ] 
(e) Never [ ] 
4. Does the library staff assist you? 
(a) Always [ ] (b) Often [ ] 
(c) Sometimes [ ] (d) Rarely [ ] 
5. How do you find library collection? 
(a) Excellent [ ] (b) Good [ ] 
(c) Average [ ] (d) Poor [ ] 
PERSONAL INTEREST: 
6. For which purpose do you read? 
(a) Infonnation [ ] (b) Entertainment [ ] 
(c) Up to date [ ] (d) Any other [ ] 
7. What kind of literature do you prefer? 
(a) Fiction [ ] (b) Non fiction [ ] 
(c) Magazines [ ] (d) Newspaper [ ] 
(e) Religious book [ ] 
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9. 
In which language do you prefer reading? 
(a)Enghsh [ ] (b) Urdu [ ] 
(c) Hindi [ ] (d) Any other [ ] 
What do you prefer doing rather than read in your leisure time? 
(a) Watching T.V. [ ] (b) Listening music [ 
(c) Chatting [ ] (d) Surfing Net [ 
(e) Sports [ ] (f) Any other [ 
READING ATTITUDE: 
10. Do you love to read? 
(a) Strongly Agree [ ] (b) Agree 
(c) Disagree [ ] (d) Strongly disagree 
11. Do you have many books in your room or at home? 
(a) Strongly Agree [ ] (b) Agree 
(c) Disagree [ ] (d) Strongly disagree 
12. Do you take a long time to read a book? 
(a) Strongly Agree [ ] (b) Agree 
(c) Disagree [ ] 
13. Is reading a pleasure for you? 
(a) Strongly Agree [ ] 
(c) Disagree [ ] 
14. Do you find reading boring? 
(a) Strongly Agree [ ] 
(c) Disagree [ ] 
(d) Strongly disagree 
(b) Agree 
(d) Strongly disagree 
(b) Agree 
(d) Strongly disagree 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
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TIME: 
15. How often do you read? 
(a) Everyday [ ] (b) Usually [ ] 
(c) Sometimes [ ] (d) Rarely [ ] 
16. At what time do you prefer to read? 
(a) At night [ ] (b) In the day time [ ] 
(c) Whenever free [ ] 
17. How much time do you give for reading? 
(a) 1 Hr. - 2 Hrs. [ ] (b) 2 Hrs. - 4 Hrs. [ ] 
(c) 4 Hrs. - 6 Hrs. [ ] (d) More than that [ ] 
Thank you 
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